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The Current New Features of Change of Urban Migrant Population

and the Service Management Innovation in China

LIANG Yong MA Dong-mei

Abstract: In the process of industrialization and modernization, the migration and flow of rural population to

cities are widespread in the world, not excepting China. With the advancement of China’s modernization and urban-

ization, population mobility has become more and more frequent and active. While the increasing number of floating

population injects great vitality into the urban economy and society of the country, it also puts forward new and higher

demands on the service management of the government and related departments. At present, this group has shown

some features in terms of basic composition, flow scale, migration pattern and spatial flow direction. In response to

these characteristics and trends, this paper has proposed that multiple roles of government, community, social work

organizations and the floating population itself should be fulfilled to strengthen the service management in order to

promote the integration of this group into the urban society.

Keywords: Current stage; Urban migrant population; Service management; Innovation
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