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Institution and Structure: The Impact of
Refugee Crisis on the EU Governance

System and Its Response

WEN Feng

School of International Studies/Academy of Overseas
Chinese Studies Jinan University

Guangzhou 510632  China

Abstract: Although there are institutional arrange—
ments for the issues of refugee and migration in
European integration the outcome of such ar—
rangements still deviates from the policy expecta—
tions. Exerting great impact on the institution and
structure of European refugees governance system
the crisis also reveals the inherent defects of the
EU governance. If EU fail to break through the
current governance framework when tackling this
crisis it would drop into the dilemma between the
ideality and reality.

Key words: institution; structure; refugee crisis;

EU governance

Malaysian Chinese and Cultural Exchanges
between China and Malaysia along the
“One Belt and One Road”

HU Chun-yan

School of Marxism Studies Henan Polytechnic Uni—
versity  Jiaozuo 454003  China

Abstract: Since the establishment of diplomatic
relations between China and Malaysia in 1974
both sides strengthen exchanges in the fields of
politics economy and culture. Millions of Malay—
sian Chinese play an important role in the cultural

which

exchanges between China and Malaysia

participate actively through official and private
channels. They enrich the cultural exchanges be—
tween the two countries and promote the develop—
ment and prosperity of Malaysia Chinese culture
which helps other ethnic groups to understand eth—
nic Chinese culture and Chinese culture. And they
also help to display the Chinese external image
which is an important part of overseas Chinese
public diplomacy.

Key words: Malaysian Chinese; cultural exchan—

ges between China and Malaysia; national image

A Study on the Impact of Service Climate
Based on Customer Perspective on

Service Brand Experience
ZHANG Ji-hua

Management School  Jinan University

Guangzhou 510632  China

Abstract: Exploring the impact of service climate
based on customer perspective on service brand
experience and investigating the moderation effect
of customer participation. The results show that
(1) the impact of service climate based on cus—
tomer perspective on service brand experience is
significant; ( 2) the moderation effect of customer
participation level is also signigicant. The high
level of customer participation will increase the
impact of service climate on service brand experi—
ence compared with the low level of customer
participation. However the moderation effect of
the customer participation is not significant when
the service quality of employees influence the serv—
ice brand experience.

Key words: customer perspective; service cli—

mate; service brand experience; customer partici—



